	

	Everybody Matters: Sustaining Dignity in Care 



Staff Morale Questionnaire

The relationship centred care approach to understanding dignity places value on staff experience (alongside that of patients and relatives). This questionnaire was devised by Mike Nolan, Professor of Gerontological Nursing and his team at the University of Sheffield (Nolan et al. 1998).  The questionnaire is described as the Assessment of Work Environment Schedule, known as AWES.

The questionnaire will give you feedback from staff about their perceptions in the following six domains of their work:

· The levels of recognition and  regard 

· The workload

· Professional development opportunities

· The quality of care 

· Working relationships in the team

· The levels of autonomy and decision making

.

Give out the questionnaires to staff members explaining that this will be helpful in assessing staff morale with their evaluation of the six domains described above.

It is recommended the questionnaire is returned to you anonymously.  A good way to achieve this is to leave an envelope in a staff area in which the completed questionnaires can be returned.

Once you have collected the questionnaires you will need to use a spreadsheet so you can input the data and produce a report of the collated responses. 
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