	

	Everybody Matters: Sustaining Dignity in Care 



How to run a Dignity week
In May 2009 the Dignity in Care Project Team ran a Dignity week for the Trust consisting of three parts:
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Part 1: We ran a stall near the front entrance





We ran a stall near the front entrance highlighting the message that ‘Everybody matters: sustaining dignity in care.’ 


We manned the stall for 3 hours a day for 3 days, changing the times of day to try to capture as many different people’s view as possible.


We wanted to get feedback from patients, visitors and staff.


We had 2 sets of 2 postcards aimed at patients and staff. Asking both groups to say what we did well and what we could do better. The postcards were analysed for themes and fed back to the Trust.








Part 2: Staff were asked to complete the statement ‘I feel valued at work when’…………





We went to every ward and gave out about 30 postcards asking all staff (nurses, doctors, domestics etc) to answer ‘ I feel valued at work when’………… 


We collected over 250 postcards, which we analysed for themes and fed back the results to the wards via a poster presenting the themes. 








Part 3: We ran a 1 hour session for staff around the theme of ‘dignity conversations ‘





We ran a 1 hour session for staff followed by tea and scones around the theme of ‘dignity conversations ‘ giving an overview of the literature related to dignity in acute care


Also asking staff to think of what dignity means to them and to think of a time when they felt they were not treated with dignity 


The session was ending with asking staff to think of one thing they might do differently to improve patients’ and/or staff dignity in their area.














