
	

	Everybody Matters: Sustaining Dignity in Care 


Guiding Principles for Dignity Tools
The tools are designed to promote good practice around dignity in hospital and therefore should themselves be used in such a way to promote positive relationships, understanding and more compassionate care.  

The values underpinning this Dignity in Care Project  and the tools within the portfolio are underpinned by particular value placed upon the quality of relationships between staff, patients and relatives –  the idea that “everybody matters” when it comes to promoting dignified care.  Hence, the tools in the kit focus on staff, relatives and patients.  This in essence can be described as ‘relationship centred care’ and develops the work undertaken by Help the Aged through Dignity on the Ward Project in collaboration with the University of Sheffield (Davies et al. 1999;Nolan et al. 2006).  This work demonstrates that enriched clinical areas in hospital where dignity flourishes has to value staff, relatives and patients.   

Key principles when using the tools: 
The portfolio is being developed in consultation with staff, patients and relatives and is open-ended in its nature, responsive to new ideas and encourages of creativity.  In particular it recognizes:

1. Dignity is not just about patients, we also need to focus on relatives’ and staff experiences 

2. The need to build and value relationships where staff, patients and relatives are helped to feel they can achieve a sense of security, continuity, belonging, purpose, achievement and significance 

3. Work directly in partnership with staff to develop realistic interventions, that are evidence-based and relationship-centred 

4. Focus on the positive, valuing what staff do and sharing what works best 

5. Need to touch hearts and minds by reflecting on people’s stories and touching on emotions 

6. Facilitate improvement by seeking to influence across the whole of the organization, bottom-up and top-down 

7. Create a safe place for staff to share the lessons learnt from attempts to improve practice 

8. Establish clinical area(s) where staff are keen to share with others ideas that promote dignity and are relationship-centred 
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