	

	Everybody Maters: Sustaining in Care 



	The Assessment of Work Environment Schedule (AWES) 

(developed by Nolan, M et al., 1998)

	Below are a number of statements about the place in which you work.  Please indicate how much you agree with each statement by placing a circle around the number that best reflects your opinion:


	Thinking about the place in which I work I feel that:


	Strongly Agree
	Agree
	Neither

Agree or Disagree
	Disagree
	Strongly Disagree

	The workload is shared fairly
	5
	4
	3
	2
	1

	I have the opportunity to provide patients with high quality care
	5
	4
	3
	2
	1

	I get on well with my co-workers
	5
	4
	3
	2
	1

	I am involved in making important decisions about patients’ care
	5
	4
	3
	2
	1

	The amount of work I am given to do is reasonable 
	5
	4
	3
	2
	1

	The overall quality of care provided is high
	5
	4
	3
	2
	1

	I am part of a team
	5
	4
	3
	2
	1

	I am able to get easy access to my manager
	5
	4
	3
	2
	1

	My overall working conditions are good
	5
	4
	3
	2
	1

	There are enough opportunities for me to take part in further training
	5
	4
	3
	2
	1

	I am allowed to use my full range of skills
	5
	4
	3
	2
	1

	I am respected by my manager
	5
	4
	3
	2
	1

	My work is interesting
	5
	4
	3
	2
	1

	I have the opportunity to take on a leadership role if I want
	5
	4
	3
	2
	1

	I am congratulated when I do things well
	5
	4
	3
	2
	1

	I have the opportunity to perform the type of work I do best
	5
	4
	3
	2
	1

	Continued on second page
I am actively encouraged to develop my knowledge and skills 
	5
	4
	3
	2
	1

	I would be supported if I asked for time to study
	5
	4
	3
	2
	1

	I am consulted when changes in working conditions are planned
	5
	4
	3
	2
	1

	There is sufficient time to provide the type of care I would like to


	5
	4
	3
	2
	1

	My opinions are listened to by my manager
	5
	4
	3
	2
	1

	I am encouraged to try out new ideas
	5
	4
	3
	2
	1

	It is possible to influence the decisions of management
	5
	4
	3
	2
	1

	Staffing levels are adequate for the workload
	5
	4
	3
	2
	1

	There is enough equipment and other resources to provide good care
	5
	4
	3
	2
	1

	I have the opportunity to make decisions on my own
	5
	4
	3
	2
	1

	This is a really good place to work
	5
	4
	3
	2
	1

	I can talk to my manager if something at work is worrying me
	5
	4
	3
	2
	1

	Patients value what I do for them
	5
	4
	3
	2
	1

	Families value what I do
	5
	4
	3
	2
	1

	If I do something wrong my manager tells me in a sensitive way 
	5
	4
	3
	2
	1

	All the staff here agree on what patients need
	5
	4
	3
	2
	1

	I have received enough training to do my job well 
	5
	4
	3
	2
	1

	There are enough opportunities to discuss important things about work with colleagues


	5
	4
	3
	2
	1
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